HPRA Patient Forum Meeting Record

Tuesday, 25 March 2025, Hybrid meeting (the PSI offices and Microsoft
Teams)

Chair: Dr Paula Kilbane

1 Welcome and introductions

The Chair welcomed members to the Patient Forum meeting hosted by the
Pharmaceutical Society of Ireland (PSI — The Pharmacy Regulator). Attendees included
Peter Boyd, Jacqui Browne, Melody Buckley, Mary Casserly, Mandy Daly, Siobhan
Freeney, Emma Harte, and Martin Melvin. Representatives from the PSI were also

present.

2 Declarations of interest

No conflicts of interest were declared.

3 Adoption of the agenda

The agenda was adopted.

4 Record of the last meeting

The record of the meeting held on December 2024 was agreed.
5 Introduction to PSI

An overview of the PSI was provided to the forum, covering its history, roles, and
responsibilities. The presentation provided an overview of the organisation and its
regulatory role, key milestones in pharmacy regulation, strategic objectives and patient

and public engagement and oversight.



Following the presentation, a discussion ensued regarding forum members'
expectations about the PSI's roles and responsibilities versus the PSI's current
regulatory framework. Members raised questions about the accessibility of pharmacy
services, particularly the use of consultation rooms, and the process for members of

the public to raise concerns.

6 The Role of the Pharmacist and Expanded Scope

A comprehensive discussion was held on the evolving role of pharmacists. The
presentation and discussion covered pharmacists’ current qualifications and
competencies, the expanded scope of practice, which includes offering certain
vaccinations since 2011, providing emergency medicines in life-saving situations, and
prescription extension where relevant and appropriate. The discussion also covered
prescribing for various common conditions, as recommended in the report from the

Expert Taskforce on the Expansion of the Role of Pharmacy.

Information was provided on the current pharmacist training and continuing
professional development requirements. The PSI sought opinions on how to inform
the public about expanded pharmacy services for the Common Conditions Service

once implemented.

Further discussions were held on the outputs of the expanded role of pharmacists,
future training requirements to deliver these services, and the development of
guidelines for pharmacists. The importance of patient involvement to date was also

mentioned.

7 Delineation



The PSI presented the proposed delineated operating model which offers an
alternative approach for pharmacies to facilitate a protected break for pharmacists
during their working hours while retaining access to the retail component of the
pharmacy. During this time, there would be no access to medicines, prescriptions or
patient records. The forum was asked to provide their opinions on this proposal,
considering its potential impact on both pharmacists and patients, and how best to

communicate this change.

8 AOB

None



