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29 September 2023 

Dear Veterinarian,  

We wish to inform you that the above listed batches of RenuTend suspension for 
injection for horses EU/2/22/282/001 are being recalled with immediate effect. 

This recall is going to veterinary level. The action has been agreed with the 
Health Products Regulatory Authority (HPRA). 

The reason for the recall is due to deviations in GMP manufacturing. This is a 
voluntary recall and there is no need to contact owners of horses that have been 
treated with these batches. 

You are requested to please perform the following actions: 

1. Please check your inventory and immediately quarantine any units
of these batches which you have in your possession, or that are
returned to you.

2. Please complete the attached returns form detailing the number
of units to be returned and return this form to Customer Services
via email at
CSServiceQueries.bra@boehringer-ingelheim.com

3. Our Customer Service Team will contact you to arrange collection
of the units.

There is no replacement unaffected stock available to order at this time. 

In line with standard pharmacovigilance procedure for any veterinary medicinal 
product, should any horse treated with RenuTend suspension for injection for 
horses experience any adverse event, please contact vetenquiries@boehringer-
ingelheim.com.  

We apologise for any inconvenience this may cause. 

Sincerely, 

N. Harding
Quality Assurance Manager & RP

Boehringer Ingelheim Animal 
Health UK Limited 

Telephone +44 (0) 1344 74 
Telefax +44 (0) 1344 74 

Ellesfield Avenue 
Bracknell, Berkshire, RG12 8YS 
Telephone +44 (0) 1344 424600 
Telefax +44 (0) 1344 741444 
www.boehringer-ingelheim.co.uk 

pp George Murphy QA Manager & RP
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